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Distributor Information Update
1 December 2009

Re: Global Cash Card 

Dear all,

Several distributors have had the following problems regarding their Global Cash Card. Please share this cautionary information with your downlines!
Re: Applying for Global Cash Card
Once you have commission showing in your back office from retail sales, enrolling people under your site or from cycling money, you need to apply for a Global Cash Card as follows:   

1) Send an Email to LifeWave Paycard Customer Service (paycard@lifewave.com) to request that a Global Cash Card be sent to you. 

2) Before you send the email, make sure that you have the following information ready: 

o Full Name 

o LifeWave Distributor ID Number 

o Physical Address (no PO Box) 

o Government Tax ID ( This is the number you filled in when you signed up)

Either Scan a copy of your ID and attach it to this email or fax the ID copy with all above info to: 

 LifeWave Corporate Headquarters + 1 (858) 777-5416 

CAUTION:  When using the HK ID, GGC staffers have at times used a 12-digit number other you’re your actual ID number – this is incorrect. You will find that you will not be able to activate the card if they do not use the correct ID number. Solution: On the copy of the HK ID that you need to provide, either underline the actual ID number or write on the same page that the HK ID number is ‘ ########’  so there is no mistake. 

Re: Receiving Your Card

You should receive this card in 5-14 days.  It is sent by regular International mail and is not trackable.   If you have not received it in this period of time, please contact Lifewave customer service by phone to ask them to check into this process.   

Re: Activating Card

When you get your card, to activate it, call USA number +19497510360.  Immediately HIT the #5 without entering in your card number.  This will allow you to be connected directly with operator to activate the card. They ask for your HK ID number or tax id number. This is the one that you used when you signed up your account and the one you emailed them a copy of this ID.  DO NOT FORGET WHICH ID YOU USED TO SIGN UP AN ACCOUNT since there is no way you can find this out later and you will lose the money in your account if you do this. Please make sure all your new sign up‘s make a record of this.  

The people will also ask you to provide a 4 digit pin number that you will use at the ATM. You can change this PIN number later but also mark this down so you do not forget.  

AT THE SAME TIME YOU ARE ON THE PHONE do the following.

Re: Activating Web Site

You can also ask them to help you set up your online web bank account. You just need to go to www.globalcashcard.com and go the right top and type in your card number in the space where it says “Activate My Card” and then hit go.  You will then need to come up with another user name and PIN number for the web site.  This will allow you to see your balances on line. You can set this up without calling. 

RE: Withdrawing Funds

After you activate the card, it will take time for GCC to put the fund from Lifewave account into the card. You can monitor this by setting up and going to your web site.   

If the funds have not been transferred in 7 days, call GCC customer service to ask them why this has not been done and then immediately call Lifewave Customer service to ask them as well since both companies are involved in this happening.   

Every country has a different limit on the amount you are allowed to draw from an ATM. GCC will allow $500 USD per transaction per day. HK will let you take out $3500 HKD per transaction. MAKE SURE YOU PRESS “CURRENT” account to withdraw from,  not “savings”. 
Every withdrawal will cost you $3 USD even if you have a failed transaction. You can call GCC customer to try to reverse this transaction if you have a good explanation.  
We have found in Hong Kong that you can withdraw $3500 HKD in the morning and then again after 3pm. 
You may apply to have a card for your spouse so you can withdraw a larger amount from your account but this additional card is not free and a fee is charged.   

