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Distributor Handbook

Now that you are signed up and ready to go, please read these important points and follow up right away.

Re: SIGN UP INFO
Please make sure you write down your website extension name, distributor ID number, passwords etc. gathered during enrollment, as well as the tax ID number you supplied. Please note that if you choose, you can use a mobile phone number rather than a Govt ID for the Tax ID entry. 
Re: WEBSITE
1. Preferred Placement Setting

Please go onto the web site today and login using your member’s ID number or your extension name and password. Go to ‘Profile’ and then click on ‘Preferred Placement’. The default setting is ‘Unspecified’ and should be immediately changed to either ‘Right Leg’ or ‘Left Leg’ depending on which side your sponsor put you on. Keep it on the same side that you yourself were placed on. Keep it set to this leg until you have signed up 3 distributors, then change the setting to the other leg.  

2. Autoship

Still logged in, now go to ‘Autoship’ and click on “view/edit”. Hit the ‘Edit’ button in any sections that you want to change. You can change the shipping address, credit card number, and type of products you order every month if you like. If you want to order monthly product for friends or family at wholesale price, simply enter an additional Autoship profile here. HOWEVER, note that if you ever decide to cancel your basic autoshipment, or if your credit card is declined for any reason, you will LOSE ALL ACCUMULATED CYCLING POINTS and will not get them back. You MUST receive autoshipment of at least 1 packet of product every month (Energy Enhancer, Icewave, SP6 or Y-Age) to remain on active earning status.
3. Welcome Page

Still logged in, carefully go through the Welcome/Homepage of the distributors’ extranet. Along the left side are links to marketing info including slideshows and brochures, logos, research and training info. 

Re: GLOBAL CASH CARD
Once you have earned commission from online retail sales, or bonuses from signing up other distributors or cycling volume, you are eligible to apply for the Global Cash Card. To do this: • Send an Email to LifeWave Paycard Customer Service (paycard@lifewave.com) to request that a Global Cash Card be sent to you!      Before you send the email, make sure that you have the following information ready: 

o Full Name 

o LifeWave Distributor ID Number 

o Physical Address (no PO Box) 

o Government Tax ID (This must be the same number you used during enrollment)

Either Scan a copy of your ID and attach it to this email or fax the ID copy with all above info to: 

 LifeWave Corporate Headquarters 1 (858) 777-5416 
When you get your card, to activate it, call USA number 1 949 751 0360 and HIT #5 and you will be connected directly with operator to activate the card. They ask for your HK ID number or Tax ID number. You then need to choose a 4-digit PIN number that will be used when you use this card at the ATM.   

You can also ask them to help you set up your online web bank account at the same time. You just need to go to www.globalcashcard.com and go the right top and type in your card number in the space where it says “Activate My Card” and then hit ‘Go’. Choose a second Username and PIN number for the website. This will allow you to see your balances online. You can set this up without calling. You can also set up an alert to allow you to get emails when money is put into your account. 

Note that this card will allow you to transfer money to another card holder as long as you call the number and set it up beforehand. The card center will call the other person to confirm the transfer setup at that 
moment. This transfer is only ONE WAY so if you want it two ways, you need to do it twice. You can transfer up to $2500 to another person for an $8 USD fee. 
This global cash card will allow you to withdraw $500 USD per transaction with a $3.00 USD fee each time. You can withdraw $1000 USD per 24 hours based on USA time zone.  

Your spouse may apply for a second card to enable you to withdraw a larger daily amount from your account but this additional card is not free and a fee is charged.   
Re: QUESTIONS or PROBLEMS
Whenever you have a problem, please contact your sponsor for help or fill out a “Start a New Support Ticket” under the profile section of your website after you log in. Corporate office replies to these support tickets are very fast, but they come through the ticket system NOT BY EMAIL, so you must log back into the system to view the answer. 

Re: UPGRADING
If you did not sign up for the highest level, you can always upgrade by simply logging on to your website, going to ‘Order Product’ and then ‘New Orders’ section. There you will see on the left side at the bottom a button for Upgrade Kits. 

Re: RESEARCH
It is important that you both try the product and start reading everything you can about the product to then be able to talk to others about it easily. You can find research on both the homepage of your replicated website as well as on the left side of the Welcome page after you’ve logged in. You can also call the weekly conference calls that are listed on that same page. The Tuesday evening call featuring David Schmidt and Lifewave physicians is helpful for getting product-related questions answered. It is important to also 

understand everyone’s need for Glutathione and Carnosine for general health and be able to talk about this.  Please also get familiar with the 5 day Detox protocol.  

Re: DEMONSTRATIONS
Please keep in touch with your sponsor to find out when the next demonstration will be held so you can attend with friends and family. The more you hear these presentations and see how quickly the patches work in the demonstrations, the stronger your knowledge base will be when the time comes to start answering questions from others. 

Re: FORMS
We have enclosed the following forms for your use:  

a. Registration Approvals of the patches from USA and Australia. (Note: HK does not regulate, or require registration for Class 1 medical devices such as the patches.)
b. List of what all Distributors should do when signing someone up .
1. This document
2. 5-day detox protocol as a starting point for new consumers
3. Info about Glutathione and Carnosine
4. What is the Next Step info 
5. Product information 
6. Price List for Retail sales (suggested to standardize product in the local market) 
Re: CHANGE OF SPONSOR or POSITION or NAME
Change Sponsor

It can take up to 6 weeks for this change to take place after you fill in the correct forms and the charge will be $50 USD. There is no guarantee this will be granted. Previous sponsor must agree to the change.

Change Position

There are forms for you to change the position of a new distributor. This can be done free of charge if you request this within 24 hours of enrollment. There is a $50 USD charge to move the position after this time. Also, if any new distributors have already been placed under the person you want to move, the position CANNOT be changed. Please make sure you sign up people on the correct leg by setting your Preferred Placement before starting the enrollment process (see p. 1). 

Change in Name of Position

Complete the form and the position can change names with all cycling/matching bonus intact. This allows for people to will a position to a member of family or for people to change this position to another person easily for a $50 USD fee.  
Re: STRATEGY for MAXIMUM CYCLING and MATCHING BONUSES
You want to sign up 3 distributors under the SAME leg (right or left) that your own sponsor is building. After you sign up these three people, you want to then reset your Preferred Placement to start signing up people on the other leg. After you have three on each side, monitor which side has stronger sales and always sign new distributors to the weaker leg to maximize cycling bonuses. 
After you have one active person (i.e. on Autoship and enrolling other distributors) on each leg, you yourself are a Gold member and have personally signed up two Gold members, you need to start ordering two packets, or have 110pv each month, in autoshipment to become eligible to receive Matching Bonuses.  
If you really are serious about growing this business and maximizing your income, please contact Kimberly for further information about strategizing early on in your business development. 
Information relating to Global Cash Card, Autoship & Commission Levels.

Global Cash Card 
Request for your card only when you have commission due. Activate the Card, then call customer service or send a support ticket to let LifeWave know that you have activated your card. It is best to scan and email the request form so you will get a reply confirming that it was received. If you prefer to fax it, send a support ticket to let them know the time and date you faxed the form. Check Active support ticket after 24 hours for the reply. Ask your sponsor/mentor about support ticket if you are not familiar with the system yet. Log in to your back office & you will see the tab on the left under PROFILE.

Autoship
A comprehensive Recurring Orders system for the convenience of the distributors and retail customers. Set up all Autoship at time of Sign up to prevent missed commissions and to prevent points from FLUSHING!
Turn on Your Future! Turn on your AUTOSHIP! Autoship IS REQUIRED TO RECEIVE any COMMISSION!

Autoship Requirements:
FAST START - 55 BV
CYCLE – 55 BV & one left one right, SILVER OR ABOVE 
MATCHING BONUS – 110 BV
First Generation: one left one right, SILVER OR ABOVE
Second Generation: two left two right, SILVER OR ABOVE. 


Need to CYCLE 4 times on the same week
Third Generation: Three managers. Two on one side and one on the other. 
Need to CYCLE 8 times on the same week.

 If you need more products beyond your Autoship of 110 BV:

Order vs. Upgrade - order from the bottom of the line so everyone above benefits or help a downline upgrade and you keep the products.
COMMISSION LEVEL
Here is what commissions you can receive based on your level
Bronze – FAST START ONLY
Silver – FAST START & FIRST GENERATION MATCHING only
Gold – ALL
Diamond – SENIOR DIRECTOR STATUS for only 90 days. Your Autoship of 55 BV is covered/included for 3 months. BEST DEAL!!!
Ordering Extra Product
Here is a quick note to explain the best way to order extra products to help your downline. 

1. Always look to upgrade yourself to the Gold position or upgrade your distributors first when you want to order extra product .  You can do this by going onto that person’s website and then having their passwords to Login.  Once you do this, you need to go to “ Order Product” tab at the top, then click on “New Order”  and then look on the left side at all the options of products you can order. See the below screen.   

You can see under the list of products on the left that the last option is “Upgrade Kits” which you can click on and choose products you need. You will be able to change the screen when ordering to ship to the address that you wish and bill to your credit card.    This will allow their sponsor to  receive a BONUS since all sponsors receive $15, $50 or $100 based on level their distributor signs up for.    The product you order will have points associtated with it as well and these points will pass up line which helps all people on the cycling bonus.

2. Second option when ordering additional product  is to order under the lowest person in your leg you want to support.  To do this you need to have the lowest position’s password since you want to login to their site and order using your credit card and shipping requirement.  This will give you product at Distributor pricing .  Everyone above that position will gain the points towards their “Cycling Bonus”

3. If someone is not a distributor and wants to order product from the web site, it is best for “Retail orders” to give them your web site name only since any order that is placed at “Retail” pricing means website distributor  will receive a $20 USD bonus for every pack bought.  People can buy retail on a web site by just giving them your web site address and they will be able to go in and order and set up their reoccurring order if they wish without knowing your password.
LifeWave is your Business.

Are you building a solid foundation? 

Are you training the people you have sponsored? 

Are you setting an example for others to follow?

People cannot be duplicated – SYSTEMS CAN.

	Have You Explained
	Yes
	No

	How to fill out an application form?
	
	

	How and WHEN to set a preferred placement when enrolling new distributors?
	
	

	How to strategize placement of others into their business?
	
	

	How to upgrade from bronze to silver etc.?
	
	

	The importance of autoship?
	
	

	The importance of NOT maxing out their credit card
	
	

	How to apply for a Global Cash Card?
	
	

	The  importance of the conference calls and training website?
	
	

	How to read the commissions and back office 
	
	

	Basic navigation around their replicated website
	
	

	The importance of attending demonstrations?
	
	

	How to demonstrate the immediate power of the patches using Icewave and Energy Enhancer? 
	
	

	The importance of Glutathione and Carnosine in the body?
	
	

	The importance of detoxification to optimize all patch uses?
	
	

	The importance of the marketing tools?
	
	


Distributor Enrollment Information

Here are quick easy steps in helping you enroll as a Lifewave Distributor.
1) You can either fill in the attached forms or send to your sponsor or Kim Whiley (Fax: 2730-6634) or Email: lifewavehk1@gmail.com to help sign you up.  If you have questions filling in the attached forms, please contact us to help you.

2) Otherwise, you can sign up yourself under your sponsor’s web site. Make sure you have the web site address of your sponsor with your sponsor’s special link at the end. This is important so you sign up under the correct person. 

3) Next ask the Sponsor which position (Left or Right) is best for you to enroll under.  Each person has a right and left leg and you need to sign up based on your sponsor’s recommendation.

The sponsor can go into their web site under the tab of “Profile “ and under “ Preferred Position” and change that the position either to left side or right side.  If your sponsor does this, you can just click on “Enroll New Distributor” at the top of the tabs.  This will mean your sponsor’s web site is already set to put you on the correct side.

Another option is once your sponsor gives you their web site address and which side they want you to go on,you need to go to “Genealogy Tab” and then go to “Graphical Genealogy” on the left side. It will show your sponsor’s name at the top  Square. Then click the button “ Go to Bottom Left “ or “Go to Bottom Right” based on which side your sponsor asked you to sign up. You will see “Available” square and click on that at the bottom.  This will send you into a sign up form. 

4) On the form it asks for SS# when signing up on line.  Please put your HK ID number instead. 

5) You can join at any level.  See the attached sheet with the different options on the excel sheet. 

If you want to build a business in Lifewave, it is best to join as a Gold or at least join as a silver and then upgrade later when you wish to buy more products to the Gold position. At gold, the matching bonuses come quicker also you receive more money when you sign another distributor up under you if you are a gold.  Remember the cost to sign up for everyone is the same, the difference in cost is the number of patches that you buy and you can always sign up at one level and upgrade later by buy more patches. 

6) When you join, you also need to determine which product you want to have each month shipped to you on auto ship.  This can be changed each month and the address where this packet is shipped each month can be changed.  You only need ONE packet per month to be an active distributor and receive payments from the company. If auto ship is cancelled for any reason, any points you have accumulated will be lost. 

	Enrollment Options
	
	Email: lifewavek1@gmail.com

	
	
	
	
	
	
	
	
	

	√
	Level
	Price
	Energy Packet
	Y -Age Packet
	Ice Wave Packet
	Slient Nights
	SP6 Packet
	BV Points

	 
	1 Lifewave Company Info on DVD             1 Year Website Subscription              1 Set of Brouchures
	USD
	15 pcs
	Includes a pack of both Gluothione(15 pcs)  and Carnosine (15 pcs)
	15 pcs
	15 pcs
	15 pcs
	

	 
	Diamond
	1499.95
	8
	8
	5
	2
	1
	600

	 
	SG138
	1188.88
	5
	5
	4
	4
	1
	825

	 
	SG168
	838.88
	4
	3
	3
	2
	1
	550

	 
	Gold-Energy
	499.95
	7
	 
	 
	 
	 
	275

	 
	Gold - Icewave
	499.95
	 
	 
	7
	 
	 
	275

	 
	Gold - Yage
	499.95
	 
	7
	 
	 
	 
	275

	 
	Gold-SP6
	499.95
	 
	 
	 
	 
	7
	275

	 
	Gold -Variety 1
	499.95
	3
	1
	2
	2
	 
	275

	 
	Gold -Variety 2
	499.95
	2
	2
	2
	2
	 
	275

	 
	Gold -Variety 3
	499.95
	2
	1
	1
	2
	2
	275

	 
	Gold- Variety  4
	499.95
	3
	2
	 
	 
	2
	275

	 
	Gold- Variety 5
	499.95
	3
	3
	 
	2
	 
	275

	 
	Silver- Energy
	299.95
	4
	 
	 
	 
	 
	165

	 
	Silver- Icewave
	299.95
	 
	 
	4
	 
	 
	165

	 
	Silver - Y Age
	299.95
	 
	4
	 
	 
	 
	165

	 
	Silver - Sp6
	299.95
	 
	 
	 
	 
	4
	165

	 
	Silver-Variety 1
	299.95
	2
	 
	1
	2
	 
	165

	 
	Silver-Variety 2
	299.95
	1
	1
	1
	2
	 
	165

	 
	Silver - Variety 3
	299.95
	1
	1
	1
	 
	1
	165

	 
	Silver - Variety 4
	299.95
	1
	2
	 
	2
	 
	165

	 
	Bronze - Energy
	99.95
	1
	 
	 
	 
	 
	55

	 
	Bronze - Silent Night
	99.95
	 
	 
	 
	1
	 
	55

	 
	Bronze - IceWave
	99.95
	 
	 
	1
	 
	 
	55

	 
	Bronze - Y-Age
	99.95
	 
	1
	 
	 
	 
	55

	 
	Bronze - Sp6
	99.95
	 
	 
	 
	 
	1
	55


NEW ENROLLMENT APPLICATION FORM (HONG KONG)

Sponsor Information:

Name: ______________________________________________  Lifewave ID # _____________________
New Distributor Information:

Date of this Application: _________________  Place of Application: ______________________________

First Name(s): __________________________  Surname: _______________________________________
HKID #  _____________________  Company Name (if applicable): ________________________________
Date of Birth: MM/DD/YYYY  (( / (( / ((((   
   Leg Placement:   Left   /   Right
Billing and Shipping Information:

Bill Street: ____________________________________  Ship Street: _____________________________________
Bill Street: ____________________________________  Ship Street: _____________________________________
Bill City: ______________________________________  Ship City:  _____________________________________
Bill Postal Code: _______________________________  Ship Postal Code: ______________________________
Bill State/Province: _____________________________   Ship State/Province: _____________________________
Contact Information:

Home Phone: ___________________________  Mobile Phone: ___________________________________________
Work Phone: ____________________________  Fax Phone: _____________________________________________

E-Mail (for Lifewave business correspondence): _________________________________________________________ 

Replicated Site URL: (Your Personal LifewaveWebsite) – Nominate 3 options as your preferred URL
www.lifewave.com/   1) ______________________          2) ______________________   3) ______________________

Site Password:    ______________________________          …………………………………………………………………………………………………………………...
Payment Information:

Name on Credit Card:                ………………………………………………………………………….....................................................................................

Visa / Master                     ((((  ((((  ((((  (((( 

Signature: ……………………………………………………………………………..………...
Expiration Date:                 (( / ((
              Security Code: ((( (On back of your card)
Enrollment Package Option: (Diamond $US 1,499.00  (Gold $US 499.00  (Silver $US 299.00  (Bronze $US100.00   Exact Package Name ________________________________________ 
Monthly AUTOSHIP:     ( Yes.   Product(s) ________________________________________________
Note: Make sure that this credit card has the correct and exact billing address as a variation will result in your order not being processed.
If you need to better understand the Lifewave Compensation Plan Mike Collins does a great presentation.
  
Please watch the following short video clips and pass them on to your downlines.
http://www.youtube.com/watch?v=I_2XBRhvO2M
http://www.youtube.com/watch?v=Pc34neyTTgI
THIS IS REALLY IMPORTANT. Unfortunately a lot of people don't realize that 110PV allows you to receive ALL COMMISSIONS, Matching Bonuses, and ALL other Bonuses. Please note that 55PV per month ONLY allows you to remain ACTIVE and CYCLING.
8

